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Water Energy Transport Post Food

The Consumer Council has specific 
statutory duties
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Water Transport Food

Billing

Water Quality

Delays

Access
Service

Affordability 

 Accessibility 

Energy

Billing

Switching
Service

Post

Online Parcels

Post Office

The Consumer Council has specific 
statutory duties
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Any other areas
– What is a Parking Charge Notice?
– What to do if you get a Parking

Charge Notice
– How are Parking Charge 

Notices issued?
– How to avoid getting a Parking

Charge Notice
– More information
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Free, impartial price 
comparison tools:

Electricity & 
Gas

Home 
Heating Oil

Current 
Accounts

Switching
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Switching
Free, impartial price 
comparison tools:

Electricity & 
Gas

Home 
Heating Oil

Current 
Accounts

5 easy steps
to find the best

tariff for you

Lisburn
300L: £185.22
500L: £290.61
900L: 509.19

Comparing
interest rates,
overdrafts and

rewards
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How many electricity
suppliers in NI?
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£3.50

£3.00Same cups,
Same saucers,
Same coffee……

But not the same 
price!!
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Switch and Save
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Overall Savings £££

Most expensive – least
expensive tariff = £562

Efficiency = £200
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Energy
www.consumercouncil.
org.uk/consumers/
save-money/energy
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Appliance Calculator

Which appliances are 
costing you the most 
to run?
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Appliance Calculator
*• The wattages shown are an 
average across brands and 
devices.
 • Usage costs will vary based 
on device brand and energy 
rating. 
• These figures are compiled 
as a guide only
• Costs shown reflect Power 
NI Standard Rate in July 2023 
(31.72p).
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Utility Care Register

Customer
Care Register

Critical
Care Register

Alternative bill formats

Password schemes

Free boiler & safety checks

Prioritising those
who rely on electrical

equipment or on a water
supply for their day to
day care. NIE and NIW



T:  0800 121 6022  /  028 9025 1600  /  028 9025 1651

E:  ronan.convery@consumercouncil.org.uk
     contact@consumercouncil.org.uk

mailto:ronan.convery@consumercouncil.org.uk

