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Have you been affected
by the Covid 19 outbreak?
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Employment
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elele
Medicine

Covid-19 Community Helpline

0808 802 0020

For all other enquiries

0800 915 4604

Monday to Friday 9am - 5pm
email: adVvice@adviceni.net Text action to 81025

For further information or to find your local advice centre visit www.adviceninet
i ¥ @AdviceNI
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Covid19 Services and Support

Adyvice NI, the Independent Advice Network delivers a range of advice services
to the public including:

EU Settlement Scheme:
support for EU, EEA and Swiss citizens.

Debt & Money Adyvice:
help and support for those who
are struggling to deal with debt.

Hith .,

help or advice relating to social
security benefits or welfare reform.

Covid-19 Community Helpline:
practical help and support arising from
the Covid-19 pandemic including food,
medicine and wellbeing.

T HMRC Tax Business Debt:
sy | & Benefits Service: advice for sole traders, partnerships
+ - support relating to HMRC and Limited Companies.
v = | products and services. I

Department for Communities:
Universal Credit: Means tested; Paid to people over 18 and under retirement age.

New Style Employment and Support Allowance: if you can't work due to an underlying health condition,
are self-isolating or have been diagnosed with COVID-19 you may be eligible if you have paid enough
National Insurance contributions.

New Style Job Seekers Allowance: if you are unemployed, you may be eligible if you have been credited
with enough National Insurance contributions.

Discretionary Support Scheme (DSS): anyone who finds themselves in in a crisis situation can apply for
assistance with short-term living expenses.

The COVID-19 payment is a DSS grant where the claimant or any member of the immediate family is
diagnosed with COVID-19 or is advised to self-isolate.

If you are an employee:

Statutory Sick Pay (SSP): if you're self-isolating because you or someone you live with has symptoms or
has tested positive; or you have been advised to self-isolate. Employers are obliged to pay SSP to eligible
employees who are unable to work because of sickness. It is paid at a flat rate of £95.85 per week for-up
to 28 weeks.

Everyone can help stop COVID-19 spreading by:
Avoid touching your face and washing your hands as soon as you get home.
Wear a face covering where needed.
If you go outside stay 2 metres (6ft) away from other people:
Download the StopCOVID NI app.

For information and advice on looking after your mental and emotional wellbeing visit
www.mindingyourhead.info

For all the latest information, log on to:

www.adviceni.net
www.nidirect.gov.uk/articles/coronavirus-covid-19-and-benefits
www.nidirect.gov.uk/campaigns/coronavirus-covid-19
www.publichealth.hscni.net/covid-19-coronavirus



